
Job description 
Company: 
 

Eckert & Ziegler Iberia S.L. 

Position: 
 

Application Specialist 

Job target: 
 

Consultation and Training of medical personnel  

Supervisor: 
Technical Customer Service 
Manager 

Competences: 
Independent work according of processes and working 
instructions 

Principle duties: 

 Training of end users in the operation and application of hardware and software 
supplied by Eckert & Ziegler BEBIG; 

 Course guidance of doctors and medical physicists on the application of brachytherapy 
products; 

 Participation in brachytherapy treatments and training of hospital personnel; 

 Provide on-call support on a scheduled basis 

 Support the product manager presentations and the creation of materials for medical 
users; 

 Regular collection and preparation of customer suggestions for inclusion and 
forwarding this to the Product Management and R&D department; 

 Support of direct sales during customer visits, trade shows and conferences for 
customer acquisition and presentation of products; 

 Support in process improvements and product developments; 

 Take over the function as medical device consultant; 

 Perform special assignments as directed by the supervisor. 

 

Requirements: 

 Bachelor/Master of Engineering or  

 Several years experience as application specialist 

 Expertise and experience in handling of radioactive material 

 Secure PC skills 

 Experience in quality assurance 

 Willingness to business trips worldwide 
 Willingness to technical phone support (Hotline) 

 Languages: English 

 

Relation to other applicable provisions: 
 Check lists, processes, work instrutions 
 Quality Management System/QMS 
 Radiation protaction regulation 
 Handling of radioactive material 
 GMP Guidelines 
 Air security regulations 
 Work safety act 
 Handling of dangerous goods 
 Others:  

 

Date: 
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General Manager: 
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